Terms and Conditions
Online Membership

e Depending upon the membership you choose, you will have access to all Livestreamed
classes, Class recordings and/or On demand library as long as you are a subscriber.
Subscriptions are paid monthly in advance.

e You can cancel your subscription at any time and you will have access to the resources until
the period of payment ends.

e We reserve the right to withdraw access to these resources at any time. In the unlikely event
of this happening, we will refund any unused monthly payment.

e Membership and access to this online platform is not transferable to any third party.

e Please read the information regarding the class description to ensure that it is suitable for
you.

Class Passes, Drop-ins for Online and In-person classes

e Unfortunately, payments for the above are non-refundable but may be transferred to
another class/ day if enough notice is given.

e Unfortunately, we are unable to refund or transfer no shows.

e Class passes must be used before the end of the expiry date.

e Should Willow Glow Yoga cancel a class, your payment will be transferred or refunded.

Disclaimer: Your Health and Safety.

e When attending online events or using the on demand library it is your responsibility to
ensure that your environment is a safe place from which to practise ie. room to move and
free of sharp or dangerous objects.

e You agree to accept full responsibility for your own health and wellbeing and agree there is
no liability on the part of the teacher for your participation.

e We recommend consulting a doctor before undertaking any exercise programme, especially
if you have any underlying health conditions, injuries, recent surgeries or if you are
pregnant.

By clicking on the link to attend a class or on demand video you are agreeing to the above
terms and conditions.

Thank you for accepting these terms and conditions.



